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UPS USB Device HIDTestProgram

HIDTestProgram is kind of USB device testing tool and this tool will test that feedback information
USB devise whether is correct or not for engineer applying. Engineer can follow procedures for

further operation.

A. Ensure the UPS and PC connecting with USB cable.
B. Double clock “HIDTestProgram for USB Card V4.0.0.7.exe” to start USB testing tool.
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. HIDTestProgram Application
Select UPS model in the column marked “C”.
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D. Click “Open Device”

E. “Find the HID Device OK” will be present in Log Information dialogue.
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. Type Q1 in Add’/r’ column and than click "Start Command”
¢ HIDTestProgram4.0.0.7 for USB Card

Log Information: Clear Log C
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If the USB device of the UPS is functional, the UPS’ response will show in Log Information dialogue.
If there is no any response in Log Information dialogue, it means that communication is not success

between PC and UPS. Hence the engineer should check UPS’ PCB.



